
Out of School Club email: bursar@st-bernadettes.lancs.sch.uk
Text/Phone: 07904839327
Booking places
· The booking system is available to you via Arbor. Please ensure you have the details and can access this system. If you have any difficulties, please contact the school office via email or phone.

· The system has been set up to allocate a set number of places for both Breakfast and Afterschool club and will close to new bookings if the sessions are full. If the session has closed due to being full, please send an email to Mrs Maudsley via the email address above. We will then monitor this carefully and if there is more demand for places than we can safely offer, we will revisit staffing in order to meet the needs of our families.

· When booking slots, there is a cut of point of 48 hours. You need to book your sessions for the week 48 hours in advance of your first session. 
· If you need last minute bookings, you must contact Mrs Maudsley on the above email or the messaging facility in Arbor. She will advise if we have the capacity to offer those last-minute spaces. We will always do what we can to support our families and will do our best to make places available.
Session Costs and Payment
We have conducted surveys of the local wraparound care to ensure our costs are reasonable and fair. As such, we are confident that our wraparound care costs offer value for money and are reasonable.

Breakfast club session
7:30am – 8:45am with breakfast will cost £3:75. With a sibling discount of 50p, a session will be £3:25 for each subsequent sibling.
Afterschool club session
3:30pm – 6pm with snack will cost £7:75. With a sibling discount of 50p, an afterschool club session will be £7:25 for each subsequent sibling.

Late Charges

A late charge will apply should a child not be collected by 6pm. This charge is £25 per child.





Making Payments

· Voucher Payment - You will still be able to pay for your childcare using vouchers or tax-free childcare programs. 
· Voucher payments can be made via the following online banking details. Please remember to reference your payment with your child’s full name so that your payment can be cross referenced to you. 
· If you pay by vouchers you will be able to book sessions in advance even if your account is not in credit.

Bank Details
Bank Name: Lloyds Bank
Bank Account Name: St Bernadette's Catholic Primary Wrap Around Care
Sort Code: 30-99-50
Account Number: 43404863
· Arbor payments – You will be able to make direct payments for your child’s places via Arbor. Please be aware that your account needs to be in credit before you can book places.
· We respectfully ask that cash payments are not made.
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If you have a query or a question that has not been answered regarding the wraparound provision, please let us know by sending an email to bursar@st-bernadettes.lancs.sch.uk and we will do our very best to answer it.
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